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MESSAGE FROM THE PRESIDENT & CEO
The year 2014 closed on an 

exceptionally positive note confirming 
the excellent state of our operations and growth 

potential.  This year’s impressive result is due to  a 
combination of factors that included dedicated staff, 

skilled managers and clear direction from the Board 
of Directors.  Other changes such as marketing initiatives, 

cost management and corporate direction are clearly 
preparing the BPA for an even more optimistic future. 

As President & CEO, I am extremely pleased to report that once again, 
the Port has met and exceeded its financial targets with net profits in excess 
of $1.8M and with the Port’s vitals all remaining robust we did see a   2.25% 
decrease in tonnage handled and a 29% decrease in vessels calling on the 
Port due to the industries current trend for larger ships.  

The year 2014 was very positive for the Port of Belledune on many facets: 
during the year, we have successfully finalized a lease agreement with our 
Terminal 1 Operator, Glencore Canada Corporation-Brunswick Smelter; we 
welcomed several new business partners; and we proudly hosted the 56th 
Annual Association of Canadian Port Authorities (ACPA) AGM & Conference 
which welcomed over 150 delegates to our beautiful area to experience 
true northern hospitality.

The Port Authority’s addage is to be a good neighbor and friend to the 
surrounding communities.   We are very fortunate to live and work in a 
supportive, business-friendly community. In return, we support worthy 
endeavors in the region donating to groups and charitable events such as 
Heart & Stroke Foundation, Chaleur Regional Hospital Foundation;  

Canadian Cancer Society; local SPCAs, Chaleur Palliative Community 
Services, Salvation Army; Junior Achievement, Belledune Regional 
Environmental Association, local food banks,  theatre; fun and fitness 
activities to name a few. The Port 
donated over $85,000 to these 
endeavors in 2014.

Our most important asset is our 
people; I would therefore like to 
thank all of the staff at the 
Belledune Port Authority who are 
focused on delivering results in a 
safe and responsible manner every 
day as well as our terminal 
operators Glencore Canada 
Corporation-Brunswick Smelter, NB 
Power and our expert stevedoring 
services as provided by Eastern 
Canada Stevedoring who support 
us and share our vision for growth 
and with their unrelenting efforts to 
support customers and clients.  And finally, I would like to thank our past 
and present Board of Directors lead by Mr. Barry Kyle, who for the 5th 
consecutive year was named one of the TOP 50 CEOs in Atlantic Canada 
by Atlantic Business Magazine for their dedication, vision and 
inspiration and for the support they continuously provide.

We are excited about the Belledune Port Authority’s future, and will 
continue to strive and believe in  “Belledune... Unlimited”!”  
 

PORT AUTHORITY WELCOMES THE  CAPTAIN OF M.V. “BALDOCK”

The Belledune Port Authority (BPA) officially greeted the captain of its 
first ship of the year, the M.V. “Baldock”, which laid anchor at the Port of 
Belledune on the evening of January 8th to unload 64,000 MT of coal.

Ms. Jenna MacDonald, Director of Marketing at the BPA, presented 
Captain Ivan Zalaba with a commemorative gift  at the Belledune Port 
Authority’s administrative offices.

The M.V. “Baldock” was part of a three way race to the Port of Belledune 
in early January when the M.V. “Greenwing” and a tug and barge, “Point 
Vim” and “N.T. 1032” were also headed to the port’s marine terminals. 
Fortunately all three vessels were destined for three different terminals 
and so they were all well accommodated at the same time.

The M.V. “Baldock” is registered in Marshall Island, Majuro,  and her last 
port of call before arriving in Belledune was Peurto Bolivar, Columbia.
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BPA LAUNCHES REDESIGNED RESPONSIVE WEBSITE
“The new Port of Belledune website has been designed to ensure the 
best possible user experience on all platforms, giving the Port of Belledune 
a significant online advantage,” said Josh Gammon, President of 
Websolutions.ca “With the steady increase of tablets and smartphones 
being used to surf the web, responsive websites are now the new standard 
in web design.”

The homepage welcomes viewers with its clean uncluttered design, bold 
colours to define and highlight different sections, and an eye-catching 
rotating carousel banner to keep viewers up-to-date on BPA events. The 
website’s key new feature is that it is a responsive design, adapting its 
display for optimal viewing on any size of screen. The pictures to the right 
show the different viewing from PC to mobile.

Additions to the new site include a section on “Intermodal Connectivity” 
highlighting the Port of Belledune’s connectivity and partnerships with all 
modes of transportation service providers. Also, a section has been 
designated to “Cargo and Opportunities” providing information on the 
types of cargo handled at the Port of Belledune and what some of the 
opportunities are to promote growth. Lastly, a new “Community” section 
has been added that features ways to stay connected with the BPA on 
social media and includes downloadable forms that can be submitted for 
donation and sponsorship requests.  

In the short time that has passed, the website has already seen a significant increase of traffic.  Google Analytics reports show an increase of 40% of 
new page views and 18% bounce rate improvement on mobile devices, and a 98% increase of page views and 23% bounce rate on tablets.  The 
downloadable forms that are to be submitted for donation and sponsorship requests have been rolling in to the Marketing Department since the 
launch of the website, which are available here:  http://www.portofbelledune.ca/anchored.php

PORT HOSTS  WEBLAUNCH PARTY
The Belledune Port Authority (BPA) recently hosted a Weblaunch party to invite members of the local community to 
get a first look at the new website.  

The launch was celebrated by employees, friends and 
stakeholders of the BPA.  Members of the staff were on hand 
to provide demonstrations of  the new website to the 
attendees on computers, tablets and mobile devices. “It was a 
great time to be able to thank everyone who worked so 
diligently on the project over the past year and to finally 

share the results of that work,” said Jenna MacDonald, 
Director of Marketing at the BPA. “The feedback we 
are receiving about the redesigned site has been 

very encouraging. We are also happy to have a site 
that has been glitch free since the release!”

@PortofBelleduneDon’t forget to stay connected with the Belledune Port Authority! #PortofBelledune


