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Belledune is a beautiful place to live, visit or work. 
Warm sandy beaches, picturesque rocky shores  
and deep forests teeming with wild life await you.

Our Shared Environment
The Port of Belledune takes pride in being part of 
the community and contributing to the economy 
of the region. We seek to do this in tandem with 
concern and respect for the environment we share.
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WelcOme AbOArd JEnna DoucEt

MooringS MooringS

Jenna Doucet, BPA Director of Marketing, joined the port team in mid-May after completing 
her studies at Saint Mary’s University in Halifax, Nova Scotia.

Born and raised in Belledune, Jenna, a Bathurst High graduate, recently received her 
Bachelor of Commerce degree with a double major in finance and marketing. “I enjoy 
marketing because I like to understand how people think; marketing involves a lot of 
consumer behaviour and what triggers someone to make a purchase,” she says.  She plans 
to focus on utilizing existing marketing tools and will maximize every opportunity to promote 
and market the port.

While in university Jenna was a residence assistant, the student assistant to the Dean  
of the Sobey School of Business, and an intramural sports coordinator.  She remains active 
in sports having played volleyball through high school and university.

In her words, “the port has phenomenal potential for growth during the next several years.  
It is really exciting to be here and to be a part of that.  I’m going to enjoy being on the team 
that puts Belledune on the map in a very positive way.” 

 
mAny Users – onE Bay
Destination Chaleur may be one of the largest 
partnerships ever. Each year, thousands of 
people find enjoyment on Chaleur Bay, walking 
its craggy shores, swimming at its beaches, 
and hiking through its surrounding forests.

But they are not the only users of the bay. 
Commercial fisheries rely on the waters for 
their livelihood and shipping companies use 
the bay to move their goods from one point  
to another.

Richard Gingras, from Quebec, and Gilles 
Soucy, from northern New Brunswick, worked 
together for years to have our bay become 
a member of the Most Beautiful Bays in 
the World Club, an elite group representing 
all inhabited continents. In February 2002, 
Chaleur Bay, which lies in the panoramic 
embrace of the Appalachians, was recognized 
as one of the 32 most beautiful bays. It is one 
of the largest in the Club and arguably, also 
one of the purest and most pristine.

“It’s one of the most well preserved  
which makes it a treasure well-kept.  
The waters are still healthy and pure and 
the various users of the bay are all very 
conscientious in terms of maintaining 
the bay,” says Mr. Soucy. “The shipping 
companies that sail on the bay have a sense 
of respect when they come so that the bay 
remains quiet, clean, and well-kept.”

“It’s charming and the people are friendly; 
but the importance of the waters of the bay 
cannot be understated,” Mr. Soucy adds. 
Users must strive as one to maintain the 
bay’s current pristine state.

The Port of Belledune prides itself on its  
role as one of the many guardians of the 
Chaleur Bay and is supportive of initiatives 
that respect the pristine beauty and the 
environment of the area.

Jenna Doucet, B.Comm 
Director of Marketing  
Belledune Port Authority
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messAge frOm the President & ceO, 
rayBurn DoucEtt

Once again, I am pleased to 
inform you that the Port of 
Belledune continues to be on 
the move!

Our impressive business 
success has been due in 
great part to the cooperation, 
teamwork, and structure 
afforded me by our dedicated 
staff.  Thanks to their ability 
to keep the office running 
smoothly, I, as President 
& CEO, am freed up to 
meet with clients, make 
business calls, and travel to 
wherever there are business 
opportunities for the port. Our 
horizons are ever expanding!

Teamwork is key to attaining objectives.  In keeping with this 
approach, the BPA Board of Directors’ efforts to strengthen  
our business relationships and ties have been of considerable  
help in promoting the port.  They, together with the port 
Ambassadors, have helped the Port of Belledune achieve a  
high profile and a reputation for excellence.

The port’s business plan continues to produce excellent  
results.  Berthage and traffic are up considerably over last year 
and the lease at the liquid bulk facility has been extended for  
another 12 months.

We have recruited a Director of Marketing in the person of  
Jenna Doucet who started work with us on May 14, 2007.   
We are looking forward to Jenna’s input and contributions as we 
continue to grow the port.  In addition to having solid credentials 
for the position, Jenna is from this area and we are pleased she 
has returned to Belledune.

Another component of our 2007-08 business plan was to 
completely modernize and update the port’s Internet site.   
I am very pleased to announce this has begun and is well  
on the way to completion.  Our newly designed web site will 
be an integral part of our outreach plan to secure more port 
business.  We expect to have significant announcements to  
make concerning new business ventures in the near future.

We, at the Port of Belledune, take our responsibilities toward  
the environment seriously.  Just as safeguards are in place 
regarding port security, we continually update the port’s 
emergency response plan to not only deal with, but also  
prevent, any and all threats to our shared environment.   
Our aim is to leave as small a footprint as possible, or no  
footprint at all, in our wake.

The port continues to work closely with the Village of  
Belledune in all matters of security, the environment, and 
business ventures of mutual interest.  We share a deep and 
binding commitment to being “anchored in our community”.

As I look forward to what promises to be another banner  
year for the port, I want to acknowledge the significant 
contributions of our stakeholders, customers, shippers, and 
stevedores. Our appreciation of support is also extended to 
municipal, provincial, and federal levels of government and  
to the goodwill and support we enjoy in this region.

Our results to date assure us our business plan is realistic  
and attainable, and will continue to serve us well as we 
undertake what is expected to be another year of significant 
growth at the Port of Belledune. 

Our slogan continues to ring true.

We are Belledune...Unlimited!

Rayburn Doucett,  
President & CEO 
Belledune Port Authority
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The Belledune Port Authority was the major 
sponsor of the Chaleur Regional Hospital 
Foundation’s Charity Golf Classic this year.

Each summer, 22 foursomes hit the greens 
at Gowan Brae Golf and Country Club to help 
raise money for the Foundation. “This is our 

sixth year, so we will top $180,000.00”, says 
Mike Roy, event coordinator.

“The Port contributed $5,000.00 to the golf 
tournament monies that will go toward 
purchasing surgical tables for the new surgical 
suite, specialized lifts and larger beds for 

heavy patients, equipment for newborns and 
infants, including special cardiac monitors, and 
a new resource center for cancer patients”, 
said Mr. Roy in thanking the Port for its much 
appreciated support.

Port BEcoMES thE MaJor SPonSor  
Of chArity gOlf clAssic 

Charlie the seal has won the hearts of the staff 
at the Port of Belledune.

Since 2002-03, they have frequently seen a 
seal sunning itself on rocks, near the  
mixed cargo terminal. The seal has now 
become the port mascot.

The seal is a welcome sign – a healthy 
creature that has chosen to live close to the 
port, feeding off mackerel and herring that 
pass through the area. Despite ships coming 

and going, the waters off the port are quiet, 
calm and clean and provide a safe refuge for 
the animal.

In 2004, people saw a seal pup in the same 
place their mascot frequents, creating 
speculation about its name. But regardless 
of whether it is Charlie or Charlene, the staff 
is content to have such a beautiful, healthy 
mascot that has chosen to live nearby.

charliE thE SEal

POrt JOins 
Fight againSt cancEr
The Belledune Port Authority recently sponsored Petit-Rocher’s first Relay for Life.

About 100 cancer patients walked at l’École le Domaine Étudiant in a solemn 
procession, led by Yvette Grant, the honorary chair of the Relay. “She is in 
treatment right now,” says Robert Vautour, a member of the Relay Committee. 
“She has battled many forms of cancer during the past few years.”

More than 3000 luminaries were lit in an emotional ceremony at dusk. “Each is  
in honour of a cancer survivor or in memory of someone who died from cancer.”

Approximately 425 people participated in the 12-hour relay. The BPA donated 
$3,000 and was the official event sponsor.  Mr. Vautour hopes this will be an 
annual event because, “we need partners like the Port of Belledune to help us  
in the fight against cancer.”

The Belledune Port Authority financially supported Petit-Rocher’s Relay for Life campaign with  
a $�,000 donation. Mr. Rayburn Doucett President & CEO (right) is seen with Ms. Yvette Grant  
Honorary President and cancer survivor (center), and Ms. Yvette Degrâce, Co-President (left).
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Born in 1912 on the family homestead in 
Jacquet River, Hector Guitard, 95, grew up 
as most children did. “You went to church 
and you went a lot. My parents were very 
religious,” he recalls.

Much of his childhood was spent with his 
grandfather, who lived to be 105. He credits 
his grandfather with helping him through 
difficult times.

Mr. Guitard worked on the CNR trains in  
New Brunswick and Nova Scotia. “They were 
coal-fired steam engines and on the smaller 
engines you had to feed the coal by shovel,” 

hEctor guitarD,  
An extrAOrdinAry seniOr

he says. In 1946, while unloading  
freight, his train was struck from  
behind by a larger train. The people  
on board were thrown hard. “Both my  
knees were hurt but that didn’t bother  
me for years,” says Mr. Guitard.

Then, in 1955, during a major storm near 
Caraquet, the plow train could not break 
through the dense ice and snow, so it was 
joined with a steam engine. They backed  
up, hit the blockage hard, and derailed.  
“We raced for it and we got shook up but 
not bad,” he says. Mr. Guitard, who stands 
five foot three and weighs less than 130 

pounds, also survived the impossible earlier 
in his life when the hydraulics on an old Ford 
faltered and the dump box dropped on him. 
He says his small frame saved him.

Mr. Guitard and his wife, Gertrude Elizabeth 
Young, had six children. In 1943, they 
moved into the house where Mr. Guitard 
lives to this day. He has, at last count, 23 
grandchildren and many interesting stories 
to tell. He feels blessed.

POrt sUPPOrts hatchEry
The fish hatchery in Charlo produces a million 
tiny salmon and 700,000 trout each year  
for area rivers. This region has had hatcheries 
since the late 1800s.

In 2006, Robert Chiasson, chairman of the 
hatchery committee, needed to find money  
to help keep the operation running. “I 
approached the Port Authority,” he recalls.  
The port contributed $2,000 to the operation. 

This year, an additional $5,000 was  
donated. Each area school gets 300 tiny  
salmon fry from the hatchery to be  
raised until they are ready to be released  
into the wild.  “We are trying to give  
Mother Nature a hand and do her no  
harm,” says Mr. Chaisson. “It is crucial  
to get buy-in from others, such as the  
port, who share our interest in the  
stewardship of this resource.”

Terry Fox Elementary School had no playground!

Christine Wood, a parent, became the president 
of Partners for the Playground which was 
created to raise the $70,000 they needed.

Parents, teachers, and the school principal rolled 
up their sleeves and held silent wreath auctions, 
concerts and BBQs. School children donated 
from their piggy banks. “It was up to us to do it or 
there would be no playground,” says Ms. Wood.  
She and the principal, Shari Smith-Ellis, were 
instrumental in helping the school acquire a

POrt cOntribUtes tO School PlaygrounD
rubberized ground cover playground that is a  
huge improvement over pea gravel, the industry 
standard. The playground was ready when the  
new school opened in September, 2006.

“The most rewarding part was seeing the  
children on the ground cover playing and  
bouncing,” says Ms. Wood, in thanking the  
port for its generous donation. The Port of  
Belledune looks forward to supporting similar 
community projects.

Christine Wood, president of Partners for the Playground, happily accepts the 
Port’s contribution to her community endeavour from Capt. Wynford Goodman, 
BPA’s Director of Operations.
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During the first quarter of 2007, the number of ships in port was  
twice that of the same period last year.  By the end of March, the  
port managed to double its volume, positioning itself to make 2007  
its most successful year ever.  Two years ago, it left a high water  
mark when it made Progress Magazine’s Top 101 list for businesses  
in the Maritimes.

The Belledune Port Authority recently leased its liquid bulk facility for 
another year with its current client. The lease generates significant 
revenues for the port which upgraded the facility a year ago to make it 
more attractive to potential clients.

The federal government recently announced that it will pump funding 
into the port to further enhance security. The funding was awarded 
specifically for perimeter security, access control measures, and for 
surveillance equipment, all of which will add to making Belledune the 
port of choice in Atlantic Canada.

The President & CEO of the Belledune Port Authority is pleased to 
confirm Shaw Group Inc. is establishing a wood pellet fuel plant 
in Belledune. Shaw will be using the port to ship wood pellets to 
European markets beginning in early 2008. 

nEwS BriEFS

POrt And VillAge ForgE Strong BonDS
In recent years, the Village of Belledune and  
the Port of Belledune have brought their 
working relationship onto increasingly solid 
ground. This strengthening of ties could lead to 
greater economic development prospects for 
the community and the region as a whole.

“I think the sky’s the limit as to what can be 
accomplished with a relationship like this,”  
says Belledune mayor, Nick Duivenvoorden.

“The CEO (Rayburn Doucett) is sincere and 
up-front and that gives me a great sense of 
confidence because we don’t have to second-
guess his next move,” he says. “I’m positive  
we can bring new opportunities to the region 
and to the Village of Belledune.”

For the mayor, a recent collaborative  
community project, “was an indication that  
the port was interested in working with the 
Village of Belledune,” he says. “I believe that 
speaks to the willingness of the port to be a 
good corporate citizen.”

The port helped fund a variety of community 
events and programs including a breakfast 
program at two local grade schools. “They 
recognized that it is important for children  
to have a good breakfast before they go into  
class. That speaks volumes to me because  
we must never forget the less fortunate,”  
says Mayor Duivenvoorden.

Their talks often revolve around economic 
projects. “Both parties are interested in bringing 
a higher level of prosperity to the community of 
Belledune,” he says. “The principal beneficiary of 
the port is the community itself but that doesn’t 
mean that we will be alone in the benefits.”

“The community has a good representative on 
the port board in the person of Claude Doucet, 
who works hand-in-hand with the CEO,” says 
Mayor Duivenvoorden. “The port factors into  
the prospects of economic development but  
the concept of growth from within is one that  
I like more than any other.” Belledune’s Mayor Nick Duivenvoorden (left) and BPA’s 

President & CEO Rayburn Doucett. 
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AttentiOn shiPPers!
Bringing thE worlD anD north 
aMErica cloSEr togEthEr
The Port of Belledune is strategically located at intermodal train and highway links that  
allow shipping companies to access key markets including Toronto, Montreal, and the  
US Eastern Seaboard.

Using our port can shave off a full day of shipping time between Europe and most points in 
North America, bringing critical markets closer together while saving you time and money.   
If you ship to Canada and the USA, our port can give you access to markets in excess of  
20 million people all of whom are within a single day haul or less from the Port of Belledune.  
Maximize your profits by making us your Port of Choice! 

SolutionS
tO KeeP yOUr  
cArgO On the mOVe

From time-to-time there can be challenges 
moving cargo.

That’s where the Port of Belledune 
can help. We can provide innovative 
approaches to moving your products into 
Canadian and US markets and abroad. 
Bring your challenges to us: we can help 
keep your profit margins in the black.

toP oF thE linE  
cargo hanDlErS
Eastern Canada Stevedoring Inc. strives to provide fast service to our clients, and to  
handle their cargo with care. They have the equipment, skills and training to handle any  
cargo quickly and efficiently.

They pride themselves on being able to move cargo to or from a ship even faster than 
anticipated by the shipping company. To them, it’s a personal achievement; to you, it is  
money saved. Knowing your cargo is safe in expert hands is a major reason to choose  
the Port of Belledune for your North American and world-wide shipping needs.

secUrity serVices 
SEconD to nonE
Ships, cargos, and crews are safe under our 
watchful eyes.

Port security works in cooperation with 
Transport Canada, the Canadian Coast 
Guard, Canada Border Services Agency,  
and the RCMP to ensure that once you arrive 
at our terminals, nothing can go wrong.

Our state-of-the-art technology and proven 
security methods comply with Canadian and 
international security regulations. By doing 
so we ensure our port will remain secure.

diVersity is the cOrnerstOne  
oF thE M.D. young tErMinal
The Port of Belledune’s M.D. Young Terminal 
(Terminal III) is a state-of-the-art facility 
built in 1998 with shipping companies in 
mind. Diversity is the cornerstone of  
its operations.

The 455 metre-long terminal wharf  
consists of two 200.0m berths, with  
10.1m west and 11.5m east depths handling 
50,000 DWT vessels. It handles standard 
containers, forest products, synthetic 
gypsum, perlite, logs, and specialized cargo. 
Contact us for fast, efficient shipping.
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Port contingEncy Plan covErS all EMErgEnciES

The Port of Belledune’s contingency plan 
covers a broad scope of possible situations, 
ranging from bomb threats to environmental 
issues. Stringent measures are in place to 
prevent disasters and emergencies and 
to deal quickly and effectively with any 
problems that might arise.

Responses must be fast and appropriate. 
“We held a tabletop exercise last fall where 
you present a scenario and go through 

the steps of what you would do in that 
situation,” says Captain Wynford Goodman 
of the BPA. “The goal is to mitigate an 
emergency whether that be a fire, a spill, 
or an accident,” he adds. Plans have to be 
precise and fall quickly into place.

“The whole point is to have exercises and 
drills and keep your people trained. We must 
protect the environment,” he says.

Tenants have their own plans all of which 
must conform to federal and provincial 
environment acts and regulations, such as 
the Emergency Preparedness Act. “They’re 
all interlinked and dove-tailed for mitigating 
an incident,” Captain Goodman says. “We 
give the environment the highest priority.”

EnvironMEntal ManagEMEnt SyStEMS
The environmental management system of 
the Port of Belledune is modeled on that of 
the International Standards Organization (ISO).

ISO 14000 is focused largely on the 
environment.

“Each tenant is responsible for their own 
environmental procedures,” explains 
Captain Wynford Goodman, Director of 
Operations at the port. They must respect 
the environmental management system of 
the port and adhere to federal, provincial 
and international rules and guidelines. In 
the event of a spill, for example, they are 
responsible for the cleanup.

The port and its clients are subject to 
numerous Acts including The Canadian 
Environmental Protection Act, The Canadian 
Environmental Assessment Act, and the 

Canadian Shipping Act amongst others 
which include marine pollution; the port 
also conforms to the International Maritime 
Organization (IMO) guidelines.

Canadian and American Associations  
of Port Authorities provide additional 
guidelines for environmental management 
and protection. Issues such as garbage, 
sewage, and the handling of chemicals 
and hazardous materials come under 
the guidelines. The BPA takes its role in 
safeguarding the environment seriously  
at all times.

Belledune Port Authority

Rayburn Doucett
President & CEO

112 Shannon Drive
Belledune, NB  E8G 2W2

1-866-525-1200 (Toll Free)
1-506-522-1200

1-506-522-0803 (Fax)

info@portofbelledune.ca
www.portofbelledune.ca

General, bulk & break bulk cargo handling: 

Eastern Canada Stevedoring Inc.
Donald Roy, Manager

261 Shannon Drive, Unit 2
Belledune, NB  E2G 2W1

1-506-522-1800
1-506-522-1803 (Fax)

droy@qsl.com
www.qsl.com

CargoFlex News is mailed  
under Canada Post Publications 

Mail Sales Agreement no. 40112542

Return undeliverable 
Canadian addresses to:

Belledune Port Authority
112 Shannon Drive

Belledune, NB  E8G 2W2

rEDucing Fly aSh  
no Fairy talE

In the fairy tale Rumpelstiltskin, the idea 
of spinning straw into gold captured our 
imaginations.

Since 2005, the STC Fly Ash Processing 
Plant has been spinning “straw” into 
“gold”, transforming a waste byproduct 
into a product that is marketed across the 
Maritimes and Quebec.

NB Power, a major user of the Port of 
Belledune, operates a coal-fired power plant. 
Coal combustion produces fly ash which 
can end up in landfill sites; by using modern 
technology and an environmentally sound 

process, it is separated so that carbon that 
was not combusted is returned to NB Power 
while the remainder is made into ProAsh® 
to replace Portland cement in concrete.

The environmental benefits extend beyond 
landfill. The use of fly ash in concrete 
reduces its greenhouse gas signature as, 
without it, the production of one tonne of 
Portland cement requires the production 
of one tonne of CO2. The plant currently 
employs seven people and is capable of 
producing approximately 300,000 tonnes  
of ProAsh annually.


